Ecnu no kakum-nu6o npuyrHam Bel pemmmnm oTka3arscsi 0T IpuoOPETEHHOTO TOBapa, TO, B COOTBETCTBHU C
3axonoM P® «O 3amute mpas norpedutenein» ot 07.02.1992 Ne 2300-1 (11 :0puINUECKUX JIUL — COTIIACHO
I'paxxnanckomy Konexcy P®) Bo3Bpar ToBapa BO3MOXKEH IPU COONMIOAEHUH CIEAYIOMINX yCIOBUI:

B03BpaT TOBapa HaJJjekalero kKadecrea.

1. KuumeHt BnpaBe 0TKa3aThkCsl OT 3aka3aHHOTO ToBapa B JIt000E BpeMsl 10 €0 MOIy4eHHs], a OCIie OTyYeHUs
ToBapa - B TeueHnue 7 (cemMu) IHEH, HE cUUTAast JHS MOKYTIKH.

2. Bosspar ToBapa Haanexalero KauecTBa BO3MOXEH B CIIy4ae, €CJIM COXPaHEHbI €ro TOBapHbIN BUJ,
OTPeOUTENbCKIE CBOICTBA,  TAKXKE JOKYMEHT, TOATBEPKAAIOLINN (aKT U YCIOBHSI IOKYIIKH YKa3aHHOTO
Tosapa.

3. Kuwment He BrpaBe oTKa3aThCs OT ToBapa, UMEIOIET0 HHANBUIYATIHLHO-OIPEICICHHBIC CBOMCTBA, €CITU
yka3zaHHbI ToBap MOXKET ObITH UCIIONIB30BAH UCKITFOUUTEIILHO TpHoOpeTaromuM ero KiimeHtom.

4. Ilpu orkaze Knmenta ot ToBapa Hamnexarmiero kauectsa [Ipomasers 1omkeH BO3BPATUTh MY JIEHEXKHYIO
CyMMYy, YIIJIAYEHHYIO IOTPEOUTENEM TI0 JIOTOBOPY, 32 HCKITFOYEHHEM PacXO0B MTPO/IaBIa Ha TOCTABKY OT
TOTpeOnTENS BO3BPAIICHHOTO TOBapa, He IMo3aHee yeM uepe3 10 gHei co THS MpeabsIBICHAS
MTOTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

B03BpaT TOBapa HEHAJICKAIEI0 Ka4eCTBa

IToa ToBapoM HEHAJIEKAIIIETO KaueCTRa MOPa3yMeBaeTCsl TOBAp, HE COCOOHBIN 00eCeYHTh CBOU
(hyHKIIMOHAITEHBIE KauecTBa U3-3a CYIIECTBEHHOTO HeOCTaTKa (C HajaumdueM nedeKkToB/Opaka).

ITokymnarens, KOTOpOMY IPOJIaH TOBAP HEHAAJIEKAIIETO Ka4eCcTBa, €CIIM ATO HEe OBIJIO OTOBOPEHO MPOAABIIOM,
BIIPaBe 110 CBOEMY BBEIOOPY 3asBUTH JF000€ U3 HIDKETIEPEUHCIICHHBIX TPEOOBaHHIA:

*  3aMeHBI Ha TOBAap aHAJIOTUYHOW MapKu (MOZIEIH, apTHKYyJa) WM Ha TAKOW K€ TOBap Ipyrol MapKu
(Monenu, apTUKyna) ¢ COOTBETCTBYIOLIMM IIepepacyeToM MOKYIHOW IICHBI;

® COpa3MEpPHOI0 YMCHBIICHUA HOKynHOﬁ IOCHBI;

® 663B03M63,Z[HOF0 YCTpaHECHUA HEAOCTATKOB TOBAapa UJIW BOSMEIICHUA PACX0q0B HAa UX UCIIPABJICHUEC
TMOKYyIaTeJIEM UJIN TPETbUM JIMILIOM;

*  BIIpaBe OTKA3aThCs OT UCIOTHEHUS JOTOBOpPA U MOTPeOOBATh BO3BpaTa YIIAUEHHOM 3a TOBAp CYMMEI.

[Ipu Bo3Bpare TEXHUYECKH CIIOKHOI'0 TOBapa HEHaJyIeXkalllero kadecTna (riepeuyeHb TaKuX TOBapOB YTBEPKJIEH
[Mocranoenenuem [paBurtenscrBa PO ot 10.11.2011 Ne 924 «O06 yTBepKACHUM MEPEUHs] TEXHUIECKU CIIOMKHBIX
ToBapoB») [lokynarens UMeeT nMpaBo MOTpeOOBaTh:

* 3aMeHbI Ha TOBAp aHAJIOTUYHON MapKu (MOZIEIH, apTUKyJa) WM Ha TAKOW K€ TOBap IPyroi MapKH
(Monenu, apTUKyNa) ¢ COOTBETCTBYIOLIMM IIepepacyeToM OKYTTHOW IICHBI;

*  OTKa3aThCs OT MCIOJIHEHHUS JOTOBOpa M MOTPeOOBaTh BO3Bpara yIjIadeHHOH 3a TOBap CyMMBI.

Bce BBIIICTICPECYNCIICHHBIC Tpe6OBaHI/I$I 110 BO3BpaTy TOBAapa HECHAJICKAIETO Ka4€CTBa MOT'YT OBITH MPpEAbABICHBI
B CJICAYIOIIHE CPOKH:

* Ha toBap ycTaHOBJIECH rapaHTHHHBIA CPOK — B TEUEHHE BCETO TAPAHTHUIHOTO CPOKa;
* Ha ToBap He ycTaHOBIIEH TrapaHTUIHBINA CPOK — B TEUEHHE Pa3yMHOTO CPOKa, HO He Ooree 2 NeT.

WHTepHeT-Mara3uH BIpaBe 0TKa3aTh B 0OMEHE MIIM BO3BPATE TOBApa, €CIIM COYTET, YTO OOHAPYKEHHBIH
CYIIECTBEHHBII HEZOCTATOK SIBISIETCS CIEICTBHEM HEMPAaBUILHON IKCILTyaTallii TOBapa.

B CJIydyac€ BOSHUKHOBCHU pa3H0rJ1ac1/n71 IO KaQUYC€CTBY WJIU MPUYIHNHAM BO3ZHUKHOBCHHA HCIOCTATKOB, I/IHTepHeT-
Maras3uH BIIPaBC NPOBECTU HE3aBUCHUMYIO SKCIICPTU3Y 3a CBOM CUET. HOKyrIaTCJ'IB MOXCT Y4aCTBOBATh B OKCIICPTU3C
" OCIIOPUTH €€ PCUICHUEC B CyC. Ecau B PE3YyIbTaTe SKCUCPTU3BI YCTAHOBJICHO, YTO HEAJOCTATKKU TOBApa BO3SHUKIIA
110 BUHEC HOKyrIaTCJ'IS[, TO HOKyHaTCJ'H: 00s13aH BO3MECTHTh HHTepHeT-MaFa3I/IHy CTOUMOCTD SKCIICPTU3BI, 4 TAKIKE
CBA3AaHHBIC C €C IMTPOBCACHUCM PACXOJAbl HA TPAHCIIOPTUPOBKY U XPAHCHHUEC TOBAapa.



